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OSG Billing Services Announces New Executive Appointments

ENGLEWOOD, NJ —-November 10, 2009 — OSG Billing Services, a leader in the presentment and
distribution of transactional documents, today announced the promotions and expanded responsibilities of
two key executives. The promotions are in line with the company’s commitment to developing a strong and
dynamic leadership team that will support the ongoing growth of the organization.

Rich Hoffman has been appointed to Chief Technology Officer (CTO), a newly created C-level position at
OSG Billing Services. Previously the vice president of technical and operations, Hoffman will be focusing his
efforts on ensuring that technology remains a competitive advantage for OSG Billing Services.

“Rich has been at the core of our technology and assessments for well over a decade,” said Hank Riner,
chief executive officer of OSG Billing Services. “His knowledge of the company and our industry ensures that
OSG has the best leadership in place to drive the growth of our business.

In addition, Albert Abbatiello has been appointed to senior director of operations. Previously the director of
operations in the company’s east coast facility, Abbatiello will now be responsible with overseeing the print
and mail productions at all OSG sites.

“Albert has done an amazing job of growing our production facilities while implementing best in class
technology and controls,” said Riner. As we continue to expand our operations his expertise will be critical to
the success of OSG and our customers.

About OSG Billing Services

OSG Billing Services provides fast, accurate and dependable invoice presentment and distribution services.
As a trusted partner, we advise customers on direct billing strategies to improve the overall quality of the
invoice and increase customer satisfaction. With a proven-process for invoice design, set-up and production,
we can get invoices into the consumers hands quickly and error-free. We guarantee it.

The services we offer include: invoice consultation and design, error-free print and mail, targeted marketing
programs, an automated document factory, online invoice management and electronic billing. These
capabilities have made OSG Billing Services an award-winning direct billing provider. Visit
www.osgbilling.com or call 1-888-EASY BILL.
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